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In an effort to ensure the safety of our animals and that a good time is had by all, Turtle Mist Farm has adopted the following rules and regulations:

1. Turtle Mist Farm is a “Non-Smoking Facility.”  
2. Renter will not allow attendees to feed the animals anything other than the animal food provided by Turtle Mist Farm.
3. Renter will see that all attendees follow safety rules.
4. Renter will ensure that the attendees will adhere to the “hand washing” procedures when petting the animals.
5. All trash and recycle items are to be deposited in the appropriate containers (Containers will be marked).
6. When alcohol is consumed, you may need to have either a licensed law enforcement agent or an approved security agent present.  The renter shall inform Turtle Mist Farm Manager that alcohol will be consumed, at least 1 week prior to the event.  If no security is provided by the renter, Turtle Mist Farm may engage security at the renter’s expense.
7. Broken or missing items will be reimbursed by the renter.
8. Decorations may be put up but must be removed after the event.

9. The renter must inform their guests, caterers and other attendees of the above stated rules and regulations.

Failure to adhere to the rules and regulations may result in additional cost for clean up or possible cancellation of the event.  Your signature on the “Facility Rental Form” indicates that you have read and agree to these rules.

CANCELATION POLICY

In the event renter wishes to cancel the reservation, renter’s security deposit will be subject to the following cancellation periods.  This also applies to all reservations made within the cancellation period.

· Fully refundable up to 30 days prior to the reservation date

· 75% refundable up to 21 days prior to the reservation date

· 50% refundable up to 15 days prior to the reservation date

· 25% refundable up to 5 days prior to the reservation date

· Non-refundable if cancelled within 4 days of the reservation date

Please keep this document for your reference.
